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VIAVI   XPERTrak 

 

RESOLVE PROBLEMS THAT MATTER MOST 
 
There are many systems available today to turn dashboard 
indicators red, but only XPERTrak also gives you the insight and 
tools to help you turn them green. Spot at-risk subscribers before 
they churn by prioritizing plant issues based on customer impact.  
Address the issues quickly with integrated find and fix tools 
including field meter interaction. Virtualized system simplifies 
transition to new HFC technologies like Remote  PHY and 
enables continuity of critical HFC maintenance capabilities.  
 
 

• Prioritize maintenance based on customer churn risk  

• Service assurance and field find and fix capabilities in a single solution  

• Fully supports PathTrak hardware and network element data integration  

• Integrated PNM solution to illuminate HFC upstream, downstream, and home issues  

• Consistent system-wide network performance assessment, vendor neutral  
 
 

FULLY SUPPORTS PATHTRAK HARDWARE 

XPERTrak fully supports your deployed base of PathTrak hardware. It can do everything t hat 
previous PathTrak server versions could but adds a new streamlined workflow to quickly root -
cause issues and verify fixes. While XPERTrak is a much more comprehensive solution than 
PathTrak, Viavi recognizes PathTrak’s almost two-decade role as the go-to technical 
operations tool and has ensured that none of what users love about it is lost in its migration 
into XPERTrak. 
 
 

VENDOR-NEUTRAL SOLUTION 

XPERTrak works equally well with data from all network equipment vendors --it is not a 
proprietary system tied to any single CPE, CMTS, or DAA vendor. Deploying a solution from an 
independent T&M vendor maximizes test and measurement coverage regardless of DAA 
vendor choices and reduces risk in second-sourcing network equipment – don’t get locked into 
gear from a specific NEM based on T&M system chosen.  
 
 
 
 
 
 
 
 
 
 
 

  


